Responding to persons with mental illnesses: police perspectives on specialized and traditional practices.
Persons with mental illnesses increasingly come into contact with police in the community due to changes in local and national policies and police responsibility for maintaining order. Recently, specialized intervention strategies have been advanced to ensure that persons with mental illnesses are not inappropriately arrested and moved into the criminal justice system. This study builds on previous research undertaken on police perceptions of dealing with persons with mental illnesses in the community and effectiveness of response (see Borum et al., 1998). A subsample of 182 officers from the Newark, NJ, Police Department was surveyed and added to a sample of 452 officers from three agencies with specialized responses to persons with mental illnesses. The authors conclude that, despite a non-specialized response to this population, the actual and perceived effectiveness of Newark's strategy is similar to (and in some cases better than) that which is observed in the agencies with specialized response programs. Implications for implementing specialized responses for persons with mental illnesses are discussed.